
 

Self-Serve Reinstatement 
 
When a cancelled Consultant is eligible for reinstatement, they can use this self-serve process 
through Workstation Lite, instead of emailing Account Services. Here’s how: 
 

 
1. Click on the Yes, reinstate my account! button: 

 

 

  



 

2. Agree to Term 1 (reinstate with your original account number): 
 

 
 
Note: Throughout the self-serve reinstatement process, if you click on Cancel 
reinstatement, the below screen will pop up: 
 

 
Note: Throughout the self-serve reinstatement process, if you click on I have more 
questions, the below screen will pop up so you can email Account Services: 

 

  



 

3. Agree to Term 2 (keep your existing Sponsor or choose someone new): 
 

 
 
Note: Click on Previous step (just below the progress bar) to go back one step. 
 

  



 

Note: If your original Sponsor is no longer available, you’ll have the opportunity to 
choose someone new: 
 

 



 

Search for a new Sponsor by name or location. Click Make … my Sponsor to finalise 
your choice. 
 

 
 

Note: Click SEE MORE for more Sponsor options. 
 
Note: If your original Sponsor is still available, you’ll have the option to click Never mind, 
Keep my Sponsor. 

  



 

After you’ve selected your Sponsor, click Yes, I agree to verify your selection: 
 
 

 
 
Note: If you want to continue searching for a different Sponsor, click Select a different 
sponsor to return to the locator page. 

  



 

4. Agree to Term 3 (your title, based on your Lifetime Personal Retail Volume at the time of 
cancelation): 

 

 
 

  



 

5. Agree to Term 4 (understand options on the Orders tab in Workstation): 
 

 
 

  



 

6. Agree to Term 5 (understand your PRV requirements): 
 

 
 

  



 

7. Agree to Term 6 (reinstate your account): 
 

 
 
 

  



 

8. Click I’m done! to go to your active Workstation so you can start your next party! We’re 
so glad you’re back! 

 

 
 

 


